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Practice News

We are pleased to welcome two trainee GPs; Dr Taylor and
Dr Kolawole, who will be working with and learning from our GP trainers. 
They are both qualified doctors. 

We also welcome our new GP Dr Ramanuja who started with us in September. 

As you may or may not be aware; Pebsham surgery is currently undergoing some building works within the main reception area. This is creating 2 new consulting rooms and a new reception area, the work will be completed by the end of autumn. The building works being carried out doesn’t affect any consultations/appointments and where possible noise disruptions are kept to a minimum. 

CORONAVIRUS - SURGERY UPDATE
IMPORTANT MESSAGE FROM BEXHILL GP PRACTICES
 Little Common and & Old Town, Sidley & Albert Road Medical Practice, Pebsham & Sea Road, Collington & Ninfield Surgeries regarding COVID – 19 (Coronavirus)
Please be advised that Bexhill GP practices are taking extraordinary measures to keep their patients and staff safe.
We are planning to consult with patients using telephone, email and other digital technology, rather than face to face appointments as the first option. This is to reduce risk to patients or their carers from exposure to infection.
(Please note any digital image submitted as part of an online consultation, will be stored within your clinical notes, for this reason, please do not send any intimate images).
Please DO NOT turn up at any of the practices unless you have a pre-booked appointment. Please call your surgery to make an appointment where you will be triaged accordingly. 
Ensure that all prescription requests are sent online or via email, or requests placed in the post boxes outside the surgeries. Prescription requests for Pebsham and Sea Road Surgery patients can be emailed to esxccg.pebshamandsearoadprescriptions@nhs.net 



Please be assured, you will be triaged by phone first and an appointment will be made if necessary. These measures will not only keep our patients safe, it will make sure our medical staff are protected so that they are there for you when you need them.
We will continue to do our best to take into account the needs of specific patient groups (such as the deaf community) during this challenging time.
Please continue to follow NHS guidance in regards to household isolation if you have a temperature over 37.8°C, have a new dry cough or flu-like symptoms which have presented in the last 7 days.  Call NHS 111 or visit their website if you need further advice. 
Visit www.nhs.uk  or http://www.gov.uk for more information. The practices’ websites will also be updated regularly.   
Thank you for your understanding,
Bexhill GPs and Practice Managers.




SEASONAL FLU VACCINATION 2020

Due to the current Coronavirus pandemic, flu clinics will run very differently this year. There will be NO walk in clinics and all patients will require a pre booked appointment. It is essential that you arrive on time please. Patients MUST be wearing a face covering when attending the surgery. 
Please contact the surgery on 01424-230399 to make your flu vaccination appointment. 
FREE flu vaccines are given to all patients that are 65 years of age and over. 
FREE flu vaccines are given to patients that are under 65 years of age who are pregnant, suffer from diabetes, have lung problems, which include asthma and COPD, heart problems and those that have immunity problems. 
We also offer vaccinations to patients who are carers or who deal with those that may be immunosuppressed. Some people are at higher risk of serious illness, complications or even death if they catch flu. This is why the Department of Health recommends flu vaccinations for these groups. Like last year there will be two different flu vaccines, one suitable for the under 65 age group and one for the over 65s. Please enquire at reception if you have any questions regarding the programme.




Building work at Pebsham. 

As you may or may not be aware; Pebsham surgery is currently undergoing some building works within the main reception area. This is creating a new consulting room and a new reception area, the work will be completed by the end of autumn. The building works being carried out doesn’t affect any consultations/appointments and where possible noise disruptions are kept to a minimum.




Prescriptions
For long term repeat medication you will be given a tick box form (a tear off slip attached to your prescriptions) to complete and return to the surgery.
Please allow two clear working days (excluding weekends and Bank Holidays) to enable any queries to be cleared.
We cannot accept telephone requests for prescriptions as it would block telephone access for emergencies and could lead to confusion with similar sounding medication names etc.
Some chemists run a repeat service and/or collection and deliveries in certain cases. Please check with your preferred chemist for their services.



